Thisistheeighthin a seriesof articleson financial exploitation of the elderly and disabled.

When You MakeThat Call

Go ahead. Makethecall. It
could saveyour customer’s
financid life

If you areabank or credit
union employee, andyou
suspect oneof your elderly or
disabled customersisbeing
financidly exploited, you can
report it to thetoll-freehotline at
the Department of Health and
Senior Services(DHSS).

Your confidentidity will be
protected under Missouri law.
You can't getintoany troubleas
long asyoufairly report your
concerns.

Whenyoucall thehatline,
you'll beasked to giveyour
name, businesstelephoneand
address. You'll alsoneedto
givethe same contact
information about thealeged
victimandwhoyouthinkis
taking advantage of himor her.

You'll beasked to describethe
incident or alegation.

After that,aDHSS
investigator will contact you
andyour financid inditution
for moreinformation. Heor
shemay ask you to describe
the behavior betweenthe
aleged victimand perpetrator,
show signaturesonthealleged
victim’'schecksand verify
account transaction amounts
and dates. The DHSS
investigator will dsointerview
your elderly or disabled
customer, thealleged
perpetrator and any witnesses.
I nformation about your
customer’sageor disability is
helpful. By law, DHSS can
proceed with aninvestigation
only if it hasreasonto believe
thealleged victimisat least 60,
or disabled and between 18
and 59.

Duringtheinvestigation, the
DHSSemployeewill take
whatever stepsare necessary
to protect your customer. If
DHSS substantiatesthefinancia
exploitation dlegation, it makesa
report to law enforcement and the
county prosecutor. DHSSa so
determinesif your customer needs
helpfromAdult Protective
Services(APS). APShelps
seniorsand disabled adultswho
areunableto managetheir own
affairsor protect themselvesfrom
harm.

DHSSrecelvesand
investigatesreportsof financia
exploitation of elderly and
disabled Missourians. If you
suspect one of your elderly or
disabled customers
isbeingfinancidly exploited, call
the Department of Health and
Senior Services toll-free
hotline at 1-800-392-0210.



